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USB to Serial Cable Driver Installation.

Successful installation of the USB to serial cable is a two step process where the ‘USB
Serial Converter’ driver is installed followed by the ‘USB Serial Port’ driver.

1. Insert CD Driver of this product to the CD-ROM.
2. Connect the device to a spare USB port on your PC and find the new
hardware wizard as follows:

i) Found New Hardware

1JSE Serial Converker

Welcome to the Found New
Hardware Wizard

Windows will search far current and updated software by
looking on pour computer, on the hardware installation CO, or on
the Wwindows Update web zite [with your permiszion).

Read our privacy policy

CanWindows connect bo'Windows Update to zearch for
software?

(71 Yes, thiz time only
() Yes. now and ever time | connect a device
{®) Mo, not this time

Click Mest to continue.

Mest » ][ Cancel
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4. Select “Install from a list or specific location(Advanced)” and click “Next” to
continue.

Found Mew Hardware Wizard

Thig wizard helpz you install saftware for:

I15B Serial Converter

{ .'\.|| If your hardware came with an installation CD

Mt

“2= or floppy disk, inzert it now.

YWwhat do you want the wizard to do?

() Inztall the software autamatically [Fecommended]
(%) Inztall fram a list or specific location [Advanced)

Click, Mext to continue.,

< Back ” Mewt » ][ Cancel

5. Select “Include this Location in the search ”, click“ Browse” and choose the
corresponding OS driver on the CD. Click “Next” to continue.

Found Hew Har dware Wizard

Please choose your search and installation options. o

(%) Search for the best diiver in these locations.

Ugze the check boses below to Imit or expand the default zearch, waich includes locd
paths and rerovable media. The best driver found will be installed.

[]5earch remavable media [floppy, CO-ROM...)
Include this location in the search:;

E-\chivar\win2000_xp_vieta_«B6_464 v

(") Don't zearch. | will choose the diver to instal.

Chooze thiz option to gelect the device diver from a lizt. Windows does not guarantes that
the driver you chooze will be the best match for pour hardware.

< Back ][ Mewut » ][ Cancsl
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6. Auto search for the corresponding driver on the CD.

Found New Hardware Wizard
Please wait while the wizard searches___ :5

@ IISE Serial Corverter

7. The wizard will start the installation and copy the necessary files to your system.

Found Mew Hardware Wizard

Pleaze wait while the wizard installs the zoftware. .. "L

% USB Serial Corverter

frd 2. dll
Ta C:wIMDOWS hayawambd

CCTTTITI T T I T T TTT LT TTTLTTITIT)
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8. Click “Finish” to close the wizard.

Found Mew Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finished instaling the safbware far:

% IISE Serial Converter

Click Finizh to cloze the wizard.

9. With the ‘USB Serial Converter’ installed the next step is to install the ‘USB Serial
Port’ driver.

i) Found New Hardware

IISE Serial Part

e e =

-y t,
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10. Select “No,not this time” and click “Next” to continue.

Found Mew Hardware Wizard

Welcome to the Found New
Hardware Wizard

Windows will zearch for current and updated software by
lmaking an your computer, on the hardware ingtallation CO, ar an
the Wwindows Update web zite [with your permiszion).

Bead aur privacy policy

Can Windows connect bo \windows Update to zearch for
zoftware’?

(71 Yes, thiz time only
(1 Yes, now and every time | connect a device
(%) Mo, nat this time

Click Mest to continue.

I et ][ Cancel

11. Select “Install from a list or specific location(Advanced), click “Next” to continue.

Found New Har dware Wizard

Thiz wizard helps pou install zoftware for;

IJ5SBE Sernial Port

| \J If your hardware came with an installation CD

et

2= or floppy dizk. insert it now.

YWwhat do wou want the wizard to do’?

() Install the software automatically [Fecommended)
(%) Install from a list or specific lacation [Advanced)

Click Mest to continue.

¢ Back ” Met » ][ Cancel
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12. Select “Include this Location in the search ”, click“Browse” and choose the
corresponding OS driver on the CD. Click “Next” to continue.

ound MNew Hardware Wizard

Pleasze chooze your zearch and installation options.

(%1 Search far the best diver in these locations.

|Jze the check boxes below ta limit or expand the default search, which includes local
pathz and removable media. The best driver found will be installed.

[] 5earch removable media [floppy, CO-ROM...]
Include thiz location in the seanch:

|E:‘\u:lriver‘\win2DDD_Hp_vista_:-:BE_:-:Ed v| [ Browse

{7 Don't search. | will choose the driver to install.

Choosze thiz option to select the device driver from a list. Windows does not guarantee that
the driver pou choose will be the best match for vour hardware.

[ < Back ” Mewst » ][ Cancel

13. Auto search for the corresponding driver on the CD.

Found Mew Hardware Wizard

Pleaze wait while the wizard searches...

@ LISE Serial Part
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14. The wizard will start the installation and copy the necessary files to your system.

Found New Har dware Wizard

Please wait while the wizard installs the software. .. .
3 LISE Serial Part

ftzemwi2. di
To C:MWIMDOWS veystem3Z2

[ |

15. With the Installation completed , click “Finish” to close the wizard.

Found New Har dware Wizard

Completing the Found New
Hardware Wizard

The wizard has finizhed instaling the software for:

(3 USE Serial Port

Click Finizh to cloge the wizard.
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16. On successful installation the new hardware will show as “installed and ready to
use”.

,:llj Found New Hardware x

Your new hardware is installed and ready ko use,

Verifying the Installation.

1. Right click “ my computer” and click “Properties”.

L

My Documents

Open
Explore
Search, ..
Manage

Map Metwork Drive. ..

Cisconnect Metwark Drive. ..

Create Shorkout
Delete
Fenarne
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2. Select “Device Manager” on the “Hardware” tab of the “System Properties”
window. Here you can view the hardware devices installed on your computer.

System Properties

_ System Restore I  Automatic Updates || Fiemote

General | Computer Mame | Hardware | Advanced

Device M anager

= The Device Manager lists all the hardware devices installed
& an your complter. e the Device Manager to change the
properties of any device.

Dievice Manager

| Dirvvers

Driving Signing letz pou make sure that installed drivers are
‘ 5 compatible with Windows, Windows Update lets you et up
b Sfindaws connects ba Windows Update for drivers.

[ Ciriseer Signing ] [ YWindows pdate

Hardware Profiles

Hardware profiles provide a way for you bo et up-and store
different hardware canfiqurations.

[ Hardware Profiles ]

i 4 H Canicel J Apphy
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3. Verify the Installation by checking that the ‘USB Serial Port’ and ‘USB Serial
Converter’ are both installed.

¥ [@ Hurnan Interface Devices

¥ IDE ATAJATAPT controllers
|-s Keyboards

17" Mice and other pointing devices
B Other devices

b

i+

= ' Ports (COM & LPT)
i F‘y‘ Communications Port (COMLY
. FV Communications Pork (COMZ)

0 o by Pk O Oy
HEFES ¥ +

o
s Py t

-8, Sound, video and game controllers

¥ o Swstem devices
=l niversal Serial Bus contrallers

Standard Universal PCI bo USE Host Controller
Standard Universal PCI bo USE Host Controller
Skandard Universal PCI bo USE Host Controller
Standard Universal PCI bo USE Host Controller
LUSE Fook Hub
LISE Fook Hub
LISE Fook Hub

—E= 5B RootHob
- %; UISE Serial Converter

Trouble Shooting.

After installation, if you can see “USB Serial Converter” in the “Device Manager”
window but can’t see “USB Serial Port(COM3)”, please follow the next steps.

+-zy IOE ALATATAFL contraliers
+i-s Keyboards

+1- 7} Mice and other pointing devices
+-tode Other devices

S o PartE (COM & LPT)
L I.g" Communications Port (COM1)
B .5 Communications Port (COMZ)
& Printer Port (LRT1)
+ ﬂ Processar
+- 8, Sound, video and game controllers
+- o) System devices

= é Universal Serial Bus controllers

i Ep Standard Universal PCI ta LISB Host Contraller
-2 Standard Universal PCT bo LISE Host Controller
= Standard Universal PCI ba LISE Host Contraller
= Standard Universal PCI ba LISE Host Contraller
= USE Root Hub

= LISE Root Hub

= USE Root Hub

[T Lol PP U FOPY
(=} T

fio % LISE Serial Comvetter
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1. Right click on the “USB Serial Converter” then click “Properties”.

1+ -fidg Human Interface Devices

¢ 25 IDE ATASATAPT contrallers

¥ Kevboards

[#-7y Mice and other painting devices

] Other devices

= Porks (COM & LPT)
i (y‘ Communications Pork (COMLY
i F’ﬁ" Communications Pork (COMZ)
w5 Printer Port (LPTL)

|- 4% Processors

] ‘Ei: Sound, wideo and game controllers

|- ¢ System devices
] é Universal Serial Bus contrallers

i@ Standard Universal PCI ko USE Host Controller
G Standard Universal PCI ba USE Host Controller
&= Standard Universal PCI bo USE Host Controller
= Standard Universal PCI ko USE Host Contraller
&= 1ISE Root Hub
&2 LUSE Root Hub
&=+ LISE Rook Hub
= LISE Root Hub

el

i

i3 AR

I

Update Driver. ..
Disable
Uninstall

scan for hardware changes

Poportis |

2. Select “Load VCP” on the “Advanced” tab and click “OK”.

LISB Serial Converter Properties

| Genelali Advanced | Power Management | Driver |

{
GQ - LISE Serial Converter

- Canfiguration -

Use these settings to overide normal device configuration

¥ LoadVCP.

Ok H Cancel ][ Help
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Connect the device to a USB port on your PC again and check that it appears on the
‘Ports’ list as shown.

+ @ Human Interface Devices

¥ IDE ATAJATAPI controllers

e Keyboards

17" Mice and other pointing devices

}- Cther devices

= ' Ports (COM & LPT)

i {‘_j" Communications Part {COM1Y
- 4_};3 Communications Park (COM2)

i v Peek A DT
ot e o

+- 8, Sound, video and game controllers

+- i System devices
= é Universal Serial Bus controllers

Standard Lniversal PCI ka USE Host Cantroller
standard Universal PCL ko 1J5B Host Controller
Standard Universal PCL ko I15B Host Controller
Standard Universal PCL ko I1SB Host Controller
156 Root Hub
156 Rioot Hub
I15B Root Hub

- HSERooHob
- % UISE Serial Conwverker

Removing The Driver.

1. Goto “Add or Remove programs” from “Control panel” and find the “Windows
Driver Package--- FTDI CDM Driver Package (03/13/2008 2.04.06) Windows Driver
Package--- FTDI CDM Driver Package (03/13/2008 2.04.06)" Just select it and click
“ Remove " to remove the driver program.
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{7 #lcor Felink

I_] Easy Transfer Driwer

oy PLEXidS Driver

ﬁ Macrowision FLEXid Driwers
ﬁl Mentor Graphics Licensing
J3" Mentor Graphies Pradnets
5 MGC Visual Studio T Euntime
5 Microsoft Winlish 1.0

{:‘ MSH Messenger 6.1

OrCAD 9.0

H Realtel AC°OT Audio

H Eealtal High Definition Audio Driwer

ﬁ Sentinel System Driwer
% Windows Driwer Package — FTDI CIM Driwer Package (03/13/2008 2.04.08)
¥ Windows Driwer Package — FIDI CIM Driwer Package (03/13/2008 2.04.08)

2. Select the relevant application as shown.

FTOIURIKE
. Ininstall Frogzra
FIDI Ltd

WVID [Hes)
FTDI =

PIC: [Hex)

Status: Ready
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4. Click “Clean System” and the screen will appear as shown.

R Bt " FTOIClean Wkility 1.0

s i

FTDI -

PIC [Hex)

Windows 2P

Status: Ready

5. Disconnect the USB to RS232 device from the computer and click “ok” and then
click “Yes”.

o[ FTDI Clean LEility Y1.0

iZonfirmm

] Yau are about to uninskall all FTDI drivers Far YID 0x0403 and all PIDs.
\_f") Do you wank ko continue?

LR L= |

FTDI -

FID [Hex]

Windowes #P

Status: Ready
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6. Click “No” for driver uninstallation.

Zonfirm

2

Do you want ko cancel driver uninstallation?

Yes

LR = =

RO -

FID [Hex]

Windows =P

Status: Ready

7. When the uninstall process is completed, please click “Exit” to terminate the
application.

" FTDLClean Utiliky 1.0

FIDI
Chip

YD (Hex)

FT0I -

PID [ e
E xit

Windows =P
Status: System clean completed
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